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Volunteering People Power today 

13,443 volunteers – 1.7% below 2023

17,254 Roles undertaken by volunteers – 15.2% 

up on 2023

Over 1.2 million hours a year worked = 650 full 

time employees

307 Specialist/expert volunteers  

ROI of 3:1 - volunteer investment to value audit

Nearly 6:1 volunteers to employees

Conservationists of the future



External 
Landscape 
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• Over 970 million people worldwide participated in volunteer work in 2024 

about 12.5% of the global population

• Environmental volunteering contributes significantly to national economies, 

with an estimated $390 billion USD worth of time donated globally

• In OECD countries, volunteering contributes 1.9% to GDP, showcasing its 

economic and social value

• 15% of the world’s population volunteers at least once a month, with 

many supporting environmental causes

Home Page | UNV SWVR 2022 8 

Global Scale & Impact of Volunteering

https://swvr2022.unv.org/
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Levels of formal Volunteering 

NCVO Time Well Spent 2023: Key findings from Time Well Spent 2023 | NCVO

https://www.ncvo.org.uk/news-and-insights/news-index/key-findings-from-time-well-spent-2023/
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Volunteer satisfaction in decline

NCVO Time Well Spent 2023: Key findings from Time Well Spent 2023 | NCVO

https://www.ncvo.org.uk/news-and-insights/news-index/key-findings-from-time-well-spent-2023/
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What motivates people to donate time?
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Community Life Survey 2023/24: Volunteering and charitable giving - GOV.UK

https://www.gov.uk/government/statistics/community-life-survey-202324-annual-publication/community-life-survey-202324-volunteering-and-charitable-giving
https://www.gov.uk/government/statistics/community-life-survey-202324-annual-publication/community-life-survey-202324-volunteering-and-charitable-giving
https://www.gov.uk/government/statistics/community-life-survey-202324-annual-publication/community-life-survey-202324-volunteering-and-charitable-giving
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Why people stop volunteering?
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Community Life Survey 2023/24: Volunteering and charitable giving - GOV.UK

https://www.gov.uk/government/statistics/community-life-survey-202324-annual-publication/community-life-survey-202324-volunteering-and-charitable-giving
https://www.gov.uk/government/statistics/community-life-survey-202324-annual-publication/community-life-survey-202324-volunteering-and-charitable-giving
https://www.gov.uk/government/statistics/community-life-survey-202324-annual-publication/community-life-survey-202324-volunteering-and-charitable-giving
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Board – Volunteering Power – Jan 2024 15

Volunteer Engagement 
Survey 



Volunteer Engagement Survey | 2024 Results | Volunteering Seminar Jan 2025 16

Overall satisfaction is significantly lower than last year, 
but 8 in 10 volunteers are satisfied

49%

40%

37%

42%

8%

11%

3%

6%

3%

2%

2023

2024

Very satisfied Satisfied Neither satisfied nor dissatisfied Dissatisfied Very dissatisfied
NET 

satisfied

86%

82%

Note: Home workers 

included from 2023

42%
48% 47%

52% 54% 54% 55%
49%

40%

2013 2014 2015 2016 2017 2018 2019 2023 2024

Overall Satisfaction (% Very Satisfied) 
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This year also sees fall in proportion who would recommend 
volunteering at the RSPB, still around 8 in 10 would 

49%

36%

37%

41%

11%

15%

2%

5%

1%

3%

2023

2024

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree

77%

86%

NET 
agree

39% 38% 40%
46% 45% 46%

50% 49%

36%

2013 2014 2015 2016 2017 2018 2019 2023 2024

I would recommend volunteering with the RSPB to family and friends

 (% Strongly Agree) Note: Home workers 

included from 2023



Volunteer Engagement Survey | 2024 Results | Volunteering Seminar Jan 2025

Wellbeing
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96%

86%

75%

90%

66%

81%

57%

20%

91%

74%
79%

70% 72%

17%

94%
86%

82%
88%

72% 70%

52%

21%

91%

73%
78%

69% 72%

16%

I enjoy it I feel

volunteering

improves my

wellbeing

It improves

my mental

health

It makes me

feel like I'm

making a

difference

It improves

my physical

health

I would

recommend

volunteering

with the

RSPB as a
way to

improve

health and

wellbeing

It helps me

feel less

isolated

Improving

my health

was a key

reason for

volunteering
with the

RSPB

The RSPB is

flexible

around the

time I give

I have the

opportunity

to get

involved in

different
ways

I feel I have

the right

level of

training or

support to
fulfil my role

It brings me

into contact

with people

from

different
backgrounds

and cultures

I have

gained new

skills and

knowledge

It improves

my

employment

prospects

Wellbeing statements
(strongly agree/ disagree)2023 2024

Volunteer Engagement Survey | 2024 Results | Volunteering Seminar Jan 2025 19

Compared to 2023, more believe volunteering improves 
mental and physical health; less agreement in other areas

Significantly more Significantly less

Physical and mental health and wellbeing Development and opportunity



Volunteer Engagement Survey | 2024 Results | Volunteering Seminar Jan 2025 20

Place of work has big influence on wellbeing; less agreement 
toward wellbeing benefits among those working remotely 

Significantly more Significantly less

-35% -30% -25% -20% -15% -10% -5% 0% 5% 10% 15% 20%

I enjoy it

I feel volunteering improves my wellbeing

It improves my physical health

It improves my mental health

It makes me feel like I'm making a difference

It helps me feel less isolated

Improving my health was a key reason for volunteering with
the RSPB

I would recommend volunteering with the RSPB as a way to
improve health and wellbeing

Physical and mental health and wellbeing statements
(Difference to average - Strongly agree / agree)

RSPB Reserve RSPB Home/Remote RSPB office (inc. HQs) Other
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What our Volunteers tell us 

‘Thanks for setting out the many reasons for my nomination it nearly brought a tear to 
my eye. It prompted many memories, and I am so grateful to the many people I have 
worked with for the opportunities over the years to use my skills and knowledge to good 
effect and at the same time get so much satisfaction out of the many the experiences I 
have had.’

‘Life has a way of leading us down unexpected paths, and for me, a period of profound 
personal struggle ultimately led to a surprising rediscovery of purpose and joy, all 
thanks to volunteering at the RSPB.’

‘It was hard work on a hot and sunny day but it was deeply fulfilling and a chance to 
talk about the RSPB, and conservation more generally, with people who care, 
understand, and have important views and opinions. I left with plenty to think about 
and an overwhelming feeling of support and camaraderie within the Middleton Lakes 
team’
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How we manage our volunteers? 
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Volunteer 
journey 

Finding a 
volunteer role

Applying for a 
role

Interview and 
Selection

Induction and 
Training

Completing 
role 

responsibilities

Volunteer 
Engagement

Personal 
Development

Volunteer 
Feedback

Recognition

Leaving a 
volunteer role

Alumni 
Engagement
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Volunteer Line 
Manager 
Journey 

Employee 
Recruitment 

and Induction

Line Manager 
Training

Planning 
Volunteer Roles

Role Marketing 
and Promotion

Volunteer 
Recruitment

Induction and 
Training

On-Going 
Management

Line Manager 
Support

Volunteer 
Leaving 
Process

Line Manager 
Leaving 
Process



Species volunteers 
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Species Volunteer Network 





Our reserve volunteers 
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Any questions?
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Stay connected

Keep up to date with the latest thinking, news, events, 

and information from the RSPB in your local community.

Head Office

RSPB The Lodge

Potton Road

Sandy

SG19 2DL
@RSPB @TheRSPB @RSPB
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Emma Roberts 

Emma.roberts@rspb.org.uk 

Thank You. 

mailto:Emma.roberts@rspb.org.uk
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